
Ask Why Ky

Virtual Reference in Kentucky



ABOUT THE SERVICE
Ask Why Ky



The Service

Å Patrons go to the website: 
http://askwhyky.org/ Å Email 

response 
or live 
chat

Å 24 / 7 / 
365

http://askwhyky.org/


How It Works

Å Utilize /#,#ȭÓQuestionPointsoftware and 
24/7 service

Å Librarians from all participating 
organizations staff the service

Å OCLCBackup Librarians fill in the gaps




