Ask Why Ky

Virtual Reference in Kentucky
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The Service

& Patrons go to the website:

http://askwhyky.org/ A Emaill
response

= Ask Why KY? - Windows Internet Explorer

£ hitp:faskuhyky.ora] o 42| X il Or ||Ve

chat

Experienced librarians answer your questions 24 For users:
hours a day, 7 days a week. Home
ABSOLUTELY FREE!!! ask ky_urg Ask via chat
(Tell me more!) Ask via email
How to...
Please choose an option: FAQ
User login

- s o 2417/
I want to chat with a librarian now. About us A

« I want an answer through email.

OR For libraries:
« I'm a first-time user. How do I use this service? To Join 365
For Members

PowerPoint Lesson Plan for Teachers

Asle Why Ky is made possible with funds provided by the Kentucky Department of Libraries and Archives under
the Library Services Technology Act (LSTA) administered by the Institute of Museum and Library Services, az well

as funding and staffing from local libraries in Kentucky.
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http://askwhyky.org/

How. It Works

x Utilize/ # , #deStionPointsoftware and
24[7 service

& Librarians from all participating
organizations staff the service

& OCL@ackup Librarians fill in the gaps






